
How do you anticipate the 
construction will impact your 

current access to Johnston Road 
between Russell Avenue and Thrift 

Avenue?

What potential challenges do you 
foresee in accessing businesses or 

your residence during the 
construction period?

For business owners, are you 
interested in meeting with other 

local businesses to discuss and 
address common challenges during 

the construction period?

How much advance notice will you 
want before a specific construction 
activity takes place? (e.g., sidewalk 

replacement, drainage work)

Are you aware of the planned 
sidewalk improvements on the east 

side of Johnston Road?

What are your thoughts on the 
addition of benches, native 
vegetation, and improved 

accessibility?

When thinking ahead to the construction period, 
please rank the following based on what will be 

most important to you. 1 being most important to 
6 being least important.

Where do you live? Do you live in or own a business in 
the Johnston Street neighbourhood?

How long have you been residing 
and/or operating your business in 

the Johnston Road area?

How do you currently keep up to 
date with City news including 
construction project updates? 

(Select all that apply)

Additional comments

Significantly

Not being able to easily access the 
businesses A drop in traffic for them 
may cause them to have hardships 
especially after the hard years they 

have had.

One week Yes Positive White Rock Yes, resident Between 1 and 5 years Facebook, Instagram

The parking is free in the area so that should not have been in the 
survey. It is important to keep it free to encourage people to 

support these uptown business. I'd love to see a vegetated filter 
strip included to help filter the storm water, important that the oil 

and pollutants are removed before it reaches the ocean.

Moderately
Non it’s just a pain to drive around so 

let’s get it done asap
No 2-3 days Yes Positive White Rock No

Do not live or own a business in the 
area

City e newsletter

Moderately Positive White Rock No

Significantly

For businesses, this will result in a 
deterrence in sales as we've 

experienced since 2018. We must 
help mitigate the frustration of our 
patrons as much as possible to help 

keep businesses alive during this 
time.

Yes One week Yes South Surrey Yes, business owner Between 5 and 10 years Facebook, Instagram

Just a question about the Saltaire building specifically - since its 
sidewalks are already updated, will the closure on the East side of 
Johnston happen just before the Saltaire sidewalk begins? Will the 
bus route remain open, hopefully along with one lane for flow of 

traffic? Also, for feedback - the closure from Russell to North Bluff 
had some rough points with the flag people yelling at patrons 

because signage wasn't clear enough. We might consider a different 
company to work with that'll have the patience to navigate the flow 

of vehicle and foot traffic. The businesses are tired - this timing is 
really rough. We have experienced pain since 2018, along with the 
Covid closures - this is very poor timing on the City's part. Please, 

please help us mitigate the pain as much as possible.

Moderately
Traffic backups causing delays - 
increased traffic on surrounding 

roads causing grid lock.
One week Yes Positive White Rock Yes, resident Between 1 and 5 years Facebook

Moderately
Traffic will likely be at a standstill but 

one can avoid uptown with some 
planning

N/A More than one week Yes Positive South Surrey No
Do not live or own a business in the 

area
Facebook, City e-newsletter

Wouldn’t it be better to do the east side beautification nearer to 
the time of any redevelopment? I could see you having to do this all 
again when a tower gets built on that side….also is this really going 

to take six months? Seems a long time.

Significantly More than one week Yes Positive White Rock No
Do not live or own a business in the 

area
Text alerts

Significantly Parking, walking. yes More than one week No Neutral White Rock Yes, both 10 + years City e newsletter

Significantly

Access to the shops along the East 
side of the street was severely 

reduced during the last construction 
work when the brick sidewalk was 

pulled up.

No One week Yes Positive White Rock Yes, business owner Between 1 and 5 years City e newsletter

Slightly Construction blocking access 2-3 days No Positive White Rock Yes, resident Between 1 and 5 years

Slightly Parking N/a More than one week Yes Positive White Rock Yes, resident Between 1 and 5 years Facebook, Instagram

Significantly

There is already a lack of parking in 
the area, the trades will take up a lot 
of the area parking. Making it difficult 

to park then walk to the affected 
businesses. I would guess if it’s too 

troublesome people won’t go to 
those business’s

More than one week Yes Neutral White Rock No Between 1 and 5 years Facebook

Easy accessibility to all businesses 
Free Parking 
Minimal Traffic Delays 
Convenient parking close to businesses 
Construction Notification 
Clear and concise site signage 

Clear and concise site signage 
Construction Notification 
Free Parking 
Convenient parking close to businesses 
Minimal Traffic Delays 
Easy accessibility to all businesses 

Minimal Traffic Delays 
Convenient parking close to businesses 
Easy accessibility to all businesses 
Free Parking 
Construction Notification 
Clear and concise site signage 

Easy accessibility to all businesses 



Moderately Sidewalk not safe Na 2-3 days Yes Positive White Rock Yes, resident 10 + years
Other (please specify) - Neighbours 

tell me

Moderately Sidewalks reduced due to 
construction on toadway

NA One week Yes Positive White Rock Yes, resident Between 5 and 10 years Other (please specify) - Neighbour 
tells me

Significantly

Congestion and limited access to 
businesses I live in the area and 

would be very upset if sidewalks were 
closed. Noise!

One week No Positive Yes, resident Between 5 and 10 years Facebook

Slightly As a cyclist I will avoid this area One day Yes Positive White Rock Yes, resident 10 + years City e newsletter
I support full closure and accelerated construction schedule. George 
or Foster should be made into a temporary good alternative route

Significantly Access to limited or not available More than one week Yes Positive White Rock Yes, resident 10 + years Facebook, City e-newsletter

Not at all One week Yes Positive White Rock No Do not live or own a business in the 
area

City e newsletter, Twitter Glad to see this project moving ahead.

Moderately Parking may be an issue No 2-3 days Yes Positive South Surrey No
Do not live or own a business in the 

area
Instagram, Facebook, City e 

newsletter
Excited for the updates in the community!

Slightly Going to some of the shops along 
Johnston Road. parking. access

N/A More than one week Yes Positive White Rock No Do not live or own a business in the 
area

Facebook

Moderately

The other streets heading north in 
this location are awkward. 

Specifically Fir St, and George St . Fir 
doesn't go they to 16th and doing a 
left turn from George onto 16th is 
problematic. It puts alot of traffic 

flow onto Martin St.which is 
awkward already, especially heading 

south. Traffic wanting to go south 
have to wait behind people turning 

left on 16th. Why is there a right turn 
only lane?

N\a One week Yes Positive White Rock Yes, resident Between 5 and 10 years
Facebook, Ciy e newsletter, 

newspaper
Glad the work is being done

Significantly No parking and traffic jams Not applicable More than one week No Positive White Rock No
Do not live or own a business in the 

area
Instagram Parking is already free, please don’t change that.

Moderately

Added car traffic on George st. 
Construction noise at my home. 

Noise to walk when accessing 
businesses. I am a driver for a person 
with mobility issues on Russell west 
of Johnston Rd. I will have difficulty 

accessing to and from with car.

One week Yes White Rock Yes, resident Between 1 and 5 years City e newsletter, Instagram

Slightly
I am envisioning a lot of waiting to 

cross or get by the work area.
Positive White Rock Yes, resident Between 5 and 10 years Facebook

Slightly

I will avoid driving down johnston for 
this period, instead walking if I need 

something. I understand that to 
make improvements, short term 

sacrifices need to be made.

No One week Yes Positive White Rock Yes, resident Between 1 and 5 years Instagram

Easy accessibility to all businesses 
Clear and concise site signage 
Construction Notification 
Minimal Traffic Delays 
Convenient parking close to businesses 
Free Parking 

Minimal Traffic Delays 
Construction Notification 
Easy accessibility to all businesses 
Clear and concise site signage 
Convenient parking close to businesses 
Free Parking 

Easy accessibility to all businesses 
Minimal Traffic Delays 
Convenient parking close to businesses 
Free Parking 
Clear and concise site signage 
Construction Notification 

Construction Notification 
Clear and concise site signage 
Free Parking 
Easy accessibility to all businesses 
Convenient parking close to businesses 
Minimal Traffic Delays 

Easy accessibility to all businesses 
Free Parking 
Minimal Traffic Delays 
Construction Notification 
Clear and concise site signage 
Convenient parking close to businesses 

Convenient parking close to businesses 
Easy accessibility to all businesses 
Clear and concise site signage 
Minimal Traffic Delays 
Free Parking 

Free Parking 
Convenient parking close to businesses 
Easy accessibility to all businesses 
Clear and concise site signage 
Minimal Traffic Delays 
Construction Notification 

Construction Notification 
Clear and concise site signage 
Minimal Traffic Delays 
Free Parking 
Convenient parking close to businesses 
Easy accessibility to all businesses 

Construction Notification 
Easy accessibility to all businesses 
Convenient parking close to businesses 
Free Parking 

Minimal Traffic Delays 
Convenient parking close to businesses 
Easy accessibility to all businesses 
Clear and concise site signage 
Construction Notification 
Free Parking 

Minimal Traffic Delays 
Construction Notification 
Easy accessibility to all businesses 
Clear and concise site signage 
Convenient parking close to businesses 
Free Parking 

Easy accessibility to all businesses 
Minimal Traffic Delays 

Construction Notification 
Clear and concise site signage 
Free Parking 
Convenient parking close to businesses 
Easy accessibility to all businesses 
Minimal Traffic Delays 



Moderately I will have to detour around the area 
to get home and when going out.

N/a 2-3 days Yes Positive White Rock Yes, resident 10 + years Facebook

Moderately Traffic back up and congestion One week, more then one week No Positive White Rock Yes, resident Between 1 and 5 years City e newsletter, Facebook, Twiiter

This area is in much need of visually appealing and creative street-
scaping and people spaces. Vegetation, benches, public art, etc are 
much needed. Check out examples in other cities such as North Van 

Lonsdale are.

Significantly Lack of parking and having to wait in 
traffic

2-3 days Yes Negative White Rock No Do not live or own a business in the 
area

Facebook, Instagram, City e 
newsletter

Significantly

Johnston Road business do not have 
access from back lanes so during 

construction phase, businesses will 
face lesser clients and customer and 
eventual losses. I anticipate closure 
of many small businesses after this 

phase, if it goes ahead. Traffic 
congestion on Johnston and 

adjoining roads

Yes, make the invitation public, send 
every business an invite not only 

interested businesses.
More than one week No Positive White Rock Yes, both Between 1 and 5 years

Facebook, Peace Arch News, Word of 
mouth

Moderately

Getting to the Hillcrest post office 
could be challenging. - I'm assuming 
the #351 bus will be rerouted so this 
could be inconvenient since I usually 

catch that bus at Russell Ave. 

No Answer One week Yes White Rock < 1 year Facebook

Moderately Parking One week Yes Positive White Rock No City e newsletter

Slightly
Construction vehicles and slower 

traffic
No One week No Positive White Rock No Facebook

Moderately More than one week No Positive South Surrey No 10 + years Facebook

Moderately Parking Yes More than one week No Positive White Rock Yes, resident < 1 year Facebook

Safely accessing residence for people 
with limited mobility.

One week Yes Positive White Rock Yes, resident Between 1 and 5 years City enewsletter, Facebook
I would like the construction noise to be limited to between 8:00 
A.M. and 6:00 P.M. or maybe you can offer ear protection to all 

those impacted. :)

Moderately Just traffic delays. Plan ahead more. One week Yes Positive White Rock Yes, resident 10 + years Facebook, Instagram

Moderately
Traffic delays from work to local 

businesses
One week Yes Neutral South Surrey No Facebook

Significantly Traffic backed up 2-3 days Yes Positive No
City enewsletter, Facebook, 

Instagram

Minimal Traffic Delays 

Minimal Traffic Delays 
Clear and concise site signage 
Construction Notification 
Easy accessibility to all businesses 
Free Parking 
Convenient parking close to businesses 

Construction Notification 
Clear and concise site signage 
Minimal Traffic Delays 
Easy accessibility to all businesses 
Convenient parking close to businesses 
Free Parking 

Minimal Traffic Delays 
Easy accessibility to all businesses 
Free Parking 
Convenient parking close to businesses 
Construction Notification 
Clear and concise site signage 

Easy accessibility to all businesses 
Convenient parking close to businesses 
Minimal Traffic Delays 
Clear and concise site signage 
Free Parking 
Construction Notification 

Free Parking 
Minimal Traffic Delays 
Clear and concise site signage 
Construction Notification 
Easy accessibility to all businesses 
Convenient parking close to businesses 

Easy accessibility to all businesses 
Free Parking 
Minimal Traffic Delays 
Convenient parking close to businesses 
Construction Notification 
Clear and concise site signage 

Easy accessibility to all businesses 
Convenient parking close to businesses 
Free Parking 
Minimal Traffic Delays 
Clear and concise site signage 
Construction Notification 

Convenient parking close to businesses 
Easy accessibility to all businesses 
Minimal Traffic Delays 
Free Parking 
Clear and concise site signage 
Construction Notification 

Free Parking 
Minimal Traffic Delays 
Easy accessibility to all businesses 
Clear and concise site signage 

Clear and concise site signage 
Construction Notification 
Easy accessibility to all businesses 
Minimal Traffic Delays 
Convenient parking close to businesses 
Free Parking 

Easy accessibility to all businesses 
Free Parking 
Minimal Traffic Delays 
Clear and concise site signage 
Convenient parking close to businesses 
Construction Notification 

Free Parking 
Convenient parking close to businesses 
Easy accessibility to all businesses 
Construction Notification 

Easy accessibility to all businesses 
Convenient parking close to businesses 

Free Parking 



Slightly One week Yes Positive White Rock No Do not live or own a business in the 
area

Facebook

Moderately
Construction may make it difficult or 
impossible for people to access the 

businesses affected.
Seems like a good idea. One week Yes Positive White Rock No Do not live or own a business in the 

area
City e newsletter

Moderately
As long as there is some sidewalk 

access to businesses the challenges 
should be minimal

2-3 days No Positive White Rock Yes, resident < 1 year Facebook

Moderately None that will make a significant 
impact.

One week No Positive White Rock Yes, resident Between 1 and 5 years Facebook, city e-newsletter

Significantly
Detours, more congestion on primary 

routes and side streets
More than one week No Neutral White Rock No

Do not live or own a business in the 
area

Facebook 

Start early and allow the contractors to get in and build it to get out 
faster, SLAT or full closure don’t waste time and money trying to 
appease everyone, the work is needed and it’s not a complicated 

project

Significantly More than one week No Positive White Rock No Between 1 and 5 years City e newsletter

Free Parking 
Easy accessibility to all businesses 
Convenient parking close to businesses 
Clear and concise site signage 
Minimal Traffic Delays 
Construction Notification 

Convenient parking close to businesses 
Easy accessibility to all businesses 
Minimal Traffic Delays 
Clear and concise site signage 
Free Parking 

Easy accessibility to all businesses 
Clear and concise site signage 
Minimal Traffic Delays 
Convenient parking close to businesses 
Construction Notification 
Free Parking 

Easy accessibility to all businesses 
Clear and concise site signage 
Construction Notification 
Minimal Traffic Delays 
Free Parking 
Convenient parking close to businesses 

Clear and concise site signage 
Construction Notification 
Minimal Traffic Delays 
Free Parking 
Easy accessibility to all businesses 
Convenient parking close to businesses 

Free Parking 
Minimal Traffic Delays 
Convenient parking close to businesses 
Easy accessibility to all businesses 
Clear and concise site signage 
Construction Notification 


