
Johnston Road Comments - Call and Email Log 

Time Date
Contacted by 
Phone/Email

Main Comments/Concerns

10:15AM 27-Nov-23 Phone
Caller upset about the construction and believed sidewalk did 
not need accessibility upgrades. 

1:30PM 28-Nov-23 Both
Concerned construction will affect the business and concerned 
business will have to close or lose staffing. 

11:00 AM 7-Dec-23 Phone

Want to make sure they have acces along the intersection of 
Russell Ave and Johnston Rd for vendors for Sunday Farmers 
Markets from April 21 to Oct 13. This year is the 25th year of the 
market. Farmer's Market has been included in businesses to 
update.

7:13 PM 14-Dec-23 Email
Comment regarding Bin101 needing access for parking, deliveries 
and garbage

2:47 PM 5-Jan-23 Email
Provided suggestions for business access and traffic around 
businesses at 1436 and 1434 Johnston Road



Johnston Road Phase 2 Open House Comments
Date: December 14, 2023 from 2 to 6 pm

Topic Comment 1 Comment 2 Comment 3 Comment 4 Comment 5 Comment 6 Comment 7 Comment 8 Comment 9

Construction Timeline
Several contract companies have said 
that a city block project of this scope 
should take 2 months

Ensure contractors completes this 
project in a timely manner. Penalties 
for going over allocated time and 
bonus too

Complete early. Make sure they 
get it done.

Looks good, quicker completion is 
my vote

A 6 week road closure is best for 
residents and shop owners of 
1400 block of Johnston.

The most important issue is 
getting this project done as 
quickly as possible.

The shortest construction 
period possible is preferred.

Construction Scope Additions
Pavement markings north of curb 
bulge, west side , to stop parking near 
crosswalk 

Parallel parking markings 

Access behind Bin101/All Star. 
Review possibilities of ramp, 
removing fence, trees and 
retaining wall

Signalized crosswalk

Road Access
Better pedestrian access needed. Some 
palm trees along the middle like 
Tsawassen

Keep one lane open, south bound if 
possible.

Important to keep buses moving 
on Thrift Ave

Johnston is major north/south 
corridor. Why include intrusions 
into roadway to further cut traffic 
flow?

Only access to main lobby of 
Miramar tower on Johnston Rd. 
Access needed serveral times per 
month for periods of four hours. 
Street could otherwise remain 
closed

Leave one lane open :) 

Businesses Requests and Access 
requirements

Project coffee chats with business 
owners

This is an issue that will affect all White 
Rock Businesses include the beach 
restaurants.

Extend parkade hours under 
Bean around the world

Have Johnston road open from 7 
to 5 for drop off (access specific 
for Bin 101/All star cuts/ Flower 
and Company)

Continued access for businesses 
must be considered.

WR Farmers market needs 
access to Russell Ave Sundays 
(April to Oct) Intersection of 
Johnston and Russell cannot be 
closed on Sundays

Access for moving trucks into 
Miramar for new and leaving 
residents

Make sure to leave access for All 
Star Cut, Flower and Company and 
Bin101. We do need every day 
traffic for businesses. Thanks

Notify Business owners when 
council meeting happens to 
award contract. Physical letters

Public Engagement

Not everyone is online. City should 
reach out in other methods to 
interested parties. One comment was 
to connect with the Strata's in the area

Put design on TalkWhite Rock

Johnston Road Plant and sidewalk 
maintenance

Please ensure west side of sidewalk 
recieves attention in keeping with the 
east side improvements

Who’s responsible for plant 
maintenance west side of Johnston rd? 
It needs to be done

Please remove the tree behind 
building of 1434 Johnston Rd . 
Don’t put it back

Maintain planters in Phase 1 and 2

Other

Please use District 1881 in Chilliwack as 
a blueprint for future development. It 
looks pretty, its attracting people from 
all over BC, successful businesses, and 
it will age with the City

East side of Johnston between Russell 
and Thrift not yet developed. Is 
everything redone when that happens?

Will company who worked on 
2018 be allowed to bid on this 
proposal?

Can we replace the 8 red man 
statue with totem poles? Even 
Langley has a beautiful lit totem 
pole on 200th and 56th


